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PROJECT LOCATION INFORMATION

NAME PHONE

ADDRESS EMAIL

CITY COUNTRY

PROJECT NAME/PROJECT REFERENCE

INSTALLATION DETAILS

INSTALL DATE INSTALLED UNDER: NATURAL GRASS          SYNTHETIC TURF          OTHER       

MATERIAL BELOW HEATING RIBBON & THICKNESS

MATERIAL ABOVE HEATING RIBBON & THICKNESS

ELECTRICIAN INFORMATION

COMPANY NAME

ADDRESS

CITY COUNTRY PROVINCE/ZIP

INSTALLER NAME PHONE

INSTALLER INFORMATION
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INSTALLER NAME PHONE
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TruHeat Systems Inc. warrants the Amorphous HeatWAVE Sports Field Heating System (“the Product”) to be free from defects in 

materials and workmanship for fifteen years (15) from the date of purchase, provided that the Product is installed in accordance with 

the TruHeat’s product installation guide, any special written or oral design or installation guidelines provided by TruHeat for the specific 

project that the Product is intended, the provisions of the National Electric Code (NEC), and all applicable local building and electrical 

codes. If the Product is determined to be defective in materials and  workmanship, and has not been damaged as a result of misuse, 

misapplication or improper installation, TruHeat will replace the Product or refund the original cost of the Product. Controls sold under 

the TruHeat name are warranted for 3 years from date of purchase. Should the control be defective or malfunction, return the control 

to TruHeat and it will be repaired or replaced (at TruHeat’s option). The warranty does not cover removal or reinstallation costs. Other 

controls carry their manufacturer’s warranty. 

TruHeat assumes no responsibility under this warranty for any damage to the Product prior to or during installation by anyone, 

including, but not limited to trades people or visitors to the job site, or damage caused as a result of post installation work. Call our toll 

free number, (833) 999-4328, if you have any questions about installation. The Limited Warranty is null and void if the Product owner 

or his representative attempts to repair the Product without receiving authorization. Upon notification of an actual or possible problem, 

TruHeat will issue an Authorization to Proceed under the terms of the Limited Warranty. TruHeat reserves the right to void said 

warranty, if the product owner repairs any heating ribbon, for any reason.

Warranty Subject to the Following Conditions: 1. The warranty of the sports field heating system must be registered by completing 

and sending the warranty form “TRUHEAT SPORTS FIELD HEATING SYSTEM WARRANTY REGISTRATION” form to TruHeat Systems 

Inc. within thirty days of date of purchase. Please keep your invoice, as proof of date of purchase will be required in the event of a 

claim. 2. The heating ribbons must be installed properly under desired surface 3. The heating system must be electrically grounded 

and protected by a GFI (Ground Fault Interrupter). 4. The installation must comply with all national and local electrical and building 

codes, as well as any other applicable statutory requirements. 5. The manufacturer hereby reserves the right to inspect the installation 

site at any reasonable time. 6. The warranty is not automatically transferred with change of ownership, but the manufacturer may, on 

application, transfer the warranty for the period remaining. This transfer is solely at the discretion of the manufacturer. 7. The sports 

field heating system should be used strictly in accordance with the following: 7a. The sports field heating system must be connected 

to properly sized and protected electrical distribution equipment designed specifically for the project. All branch circuits, feeders,  

overcurrent protection devices, grounding systems, and control equipment must be installed in accordance with the approved project 

design, applicable electrical codes, and TruHeat installation requirements. 7b. Should you feel no warmth from the surface that the 

system is installed within 60 minutes, verify that there is power to the control or thermostat. Contact TruHeat or its authorized dealer 

after verifying that there is power to the system. Under no circumstances should you or anyone else tamper with or attempt to repair 

the heating system - this will render the warranty null and void. 7c. The sports field heating system shall be operated only through 

approved control equipment, electrical distribution systems, and protection devices specified or approved by TruHeat Systems Inc. 

The system may be controlled manually, automatically, or through building automation systems (BAS/BMS), PLC controls, 

environmental sensors, timers, or thermostatic controls as designed for the specific project. All operation, maintenance, and servicing 

of associated electrical equipment, panels, and controls must be performed by qualified personnel in accordance with applicable 

electrical codes and project specifications. 7d. Reasonable care must be exercised to prevent mechanical damage to the heating 

system during installation, construction activities, field maintenance, aeration, excavation, or any future site work. Any damage caused 

by penetration, cutting, excavation, excessive loading, improper maintenance procedures, or unauthorized modifications is not 

covered under this warranty. 7e. All restrictions and warnings detailed in the installation guide must be strictly followed.


